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future 
INTRODUCTION 
The word future is synonymous with change and/or innovation. It is 
important that a professional have the ability to not only manage goods, 
services and/or facilities, but also have an ability to be able to 
diagnose problems and implement solutions that have a significant impact 
(change) upon the system. There are few people who have an a9ility to 
change a system. This is an ability to translate information into 
management strategies that are effective for the situation, that is, a 
contingency model. The professional who has this competency will be a 
leader and provide a "light" for the positive development of the 
individual and society through leisure expe�iences. Leisure, in this 
context, can assume its role as an agent of change in society. 
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